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“+ rough this program, we will help our employees prepare for and 
succeed in higher paying jobs. That means a turnover rate well 
below the industry standard and improved service to our guests.”

— Roger Swadish, Area Vice President
Hilton Hotels Corporation

“The health care industry is experiencing chronic and acute labor 
shortages. SkillWorks will help the city’s hospitals, clinics and research 
institutions to build connections with neighborhood agencies to recruit 
and train new workers.”

— Dr. Gary Gottlieb, CEO
Brigham and Women’s Hospital

“+ is program helped me improve my English and develop auto repair 
skills. Now, I want to get a job with one of the employer partners in the 
program so I can become a master technician.”

— Kin Yau Chiu, Participant
Partnership for Automotive Career Education

“When I was a baker, I used to apply in hotels, but I never got a job. You 
need to know about customer service. Helping guests. Answering their 
requests. I made $9 an hour. Now I make $13. In a hotel, you can grow 
up into more jobs, and build your future.”  

— Ahmed Jaya, Employee
Omni Parker House Hotel

EMPLOYERS ON SKILLWORKS

WORKERS ON SKILLWORKS



picturing better futures

SKILLWORKS: 
BUILDING A 21ST CENTURY WORKFORCE

    HOW DOES IT WORK?

SkillWorks is: 

A fi ve-year, $15-million investment partnership among local and 
national foundations, the City of Boston, and the Commonwealth of 
Massachusetts designed to provide Boston with a stream of reliable, 
skilled employees.

A direct response to the workforce needs of some of Boston’s largest 
industries that engages employers in designing workforce development 
programs and investing in their own employees.

A way to prepare entry-level workers for jobs that off er opportunities 
for advancement and family-sustaining wages.

A continuum of workforce development services for the fastest-
growing segment of Boston’s workforce   —  immigrants and people of 
color  —  off ering everything from basic skills to advanced training and 
career counseling.

A long-term approach to solving the workforce shortage through 
advocacy designed to permanently improve the funding mechanisms 
that support workers and employers.

SkillWorks makes large, f lexible, multi-year grants to:

 Provide well-coordinated, employer-driven workforce 
 development activities.

 Strengthen organizations that train and prepare workers.

 Organize and advocate for public policy improvements in the 
 state’s workforce development system.
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picturing greater opportunities...

“I am proud to join this unprecedented public/private partnership to pioneer a new 
way of investing in Boston’s most important asset  —  our workforce.”  

— Thomas M. Menino, Mayor 
City of Boston 

“This is a major step toward bridging the chasm that has existed for too long between 
the actual needs of the private workplace and available job training programs.”

— Paul S. Grogan, President and CEO
   The Boston Foundation

SKILLWORKS PARTNERS

          SkillWorks was developed and supported by: 

       + e Annie E. Casey Foundation 
       Bank of America Charitable Gift Fund and Frank W. and
        Carl S. Adams Memorial Fund, Bank of America, N.A., Trustee
       + e Boston Foundation 
       City of Boston’s Neighborhood Jobs Trust
       + e Commonwealth of Massachusetts 
       + e Hyams Foundation
       + e John Merck Fund 
       + e Paul and Phyllis Fireman Foundation
       + e Robert Wood Johnson Foundation  
       + e Rockefeller Foundation
       State Street Trust Community Foundation
       United Way of Massachusetts Bay  
       + e William Randolph Hearst Foundation

FUNDERS ON SKILLWORKS

To connect with SkillWorks: Partners for a Productive Workforce, 
please visit us at www.skill-works.org

SkillWorks c/o The Boston Foundation
75 Arlington Street, 10th Floor | Boston, MA 02116 | 617.338.1700




